








Impact Objectives

t Refine a digital platform designed to help older adults and their informal caregiver
to access products and services that will enable them to live comfortably and
independently in their home environment

t Ultimately enhance the capabilities of the young elderly to retain their independend

t Work towards the creation of a viable market, which will allow more companies to
work on the formation of innovative solutions in the field of smatrt living

A better quality of life

Dr Wally Keijzer-Broers MBA explains how the innovative Close-By
digital platform is striving to enhance the lives of older adults

Could you begin by
introducing Close-By?

Close-By

(Implementation

of a matchmaking

platform for
healthcare services) or Zo-Dichtbij (its
Dutch name) is a digital platform that
enhances the capabilities of older adults,
enabling them to retain independence
and social inclusion, and helps to improve
their quality of life. It is a spin-off from my
PhD work at Delft University of Technology
in the Netherlands (2013-16) and the
European Union’s Ambient Assisted Living
Programme (AAL) project Care@Home,
which ran from 2011-14.

The concept tackles the societal problem
of an ageing society by developing a simple,
but scalable, online tool for a specific
context (older citizens with limited digital
skills) packaged in a general solution
concept (social innovation) to enlarge
social inclusion and reboot equality.

The platform provides a place where elderly
people and their family members can jointly
engage and find care provisioning, inviting
people to start online, but to get offline as
soon as possible. Whether people are tech
savvy or not, natural language processing
(like speech to text) will support them in
utilising the platform.

What issues do you hope the Close-By
platform will address?

Globally, 40 per cent of people over 60 live

independently, which means completely

for policy makers across Europe, but starting

alone or with a spouse. As countries developin the Netherlands: first, providing products

and their populations continue to age, the

and services that are beneficial, from

percentage of people who live independently mechanical solutions to sensor technology,

will increase. Instead of moving out to an
institution, a self-management tool can
help older citizens to age-in-place in a

of high quality, and are affordable to citizens
and add value to their daily lives; second,
providing services that are sustainable in the

smart way, irrespective of age and capability long term; and third, creating new business

level. Thanks to the platform, people will be
able to live longer at home and be socially
included, and utilise high-tech opportunities
for care without having particular skills.

How involved are patients in the platform
trial?

End-users, like elderly clients, and informal
and professional caretakers, are part of the
whole design cycle — problem formulation,
design requirements, building, intervention
and evaluation, and implementation of

the platform. For example, via surveys,
interviews, focus groups and user tests. Their
participation is vital for our social innovation.
This is not a commercial venture in the first

opportunities for (social) entrepreneurs.

Who are the key project participants and
what do they bring to the table?

Our Living Lab is very much a collaborative
effort between several organisations in
order to fulfil the many different roles

needed to ensure the success of the Close-By
platform. We are working with both IBM

and West-IT on the development of the
platform itself, whilst Burst has been
intrinsic in terms of improving the user
experience and helping us understand who
our users are. We are also working alongside
Vodafone Ziggo to improve our connectivity
and Talenter is guiding us through local

place. Therefore, it's not only about creating government issues in the social domain.

a viable product, but to embed this social
innovation within society. Our main focus
is in understanding the needs of our target

Other partners include ICTU (reference
architecture from the government);
MedRecord (medical APIs); eHealthCompany

audience and meeting those needs, whether (governance); KPMG (strategic advice); and

from the standpoint of the practical care

Foundation Zo-Dichtbij led by myself as a

needed or social interaction. The requirements social entrepreneur.

are not developed at once, but are shaped

during the Action Design Research process.

What is the importance of your work in
real-world terms?

Our social innovation, developed in a public/
private setting, strives to pursue a triple win

In addition to public/private parties and
academia, we involve end-users as a fourth
group of innovation actors to the Living Lab
setting in a so-called Quadruple Helix: a
collaboration between large, medium and
small-sized enterprises, the University,
public organisations and end-users.



